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Document Output User Guide

1. Introduction

Document Output is an add-on for Microsoft Dynamics NAV that enables you to send Documents as
attached PDF with an E-Mail Template for each document type.

PDF’s can be setup to have a background and you can merge a PDF the created NAV PDF.

This manual introduces the basic configuration for Document Output to send Sales Quotes and Sales
Invoice etc.

Continia Software A/S a/aa
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2. Daily use
E-Mail Sales Quote

Open Departments, Sales & Marketing, Order Processing, Sales Quotes.

Open the Sales Quote.

From the Sales Quote, you can click the “Email CDO” button.

- CRONUS International Ltd. @
= = Statistics [ ] ~
4 A e & K d >
@ a [V ] El it v o & X
View Make Make Dimensions Customer Contact | Approvals Send Approval C Or e Notes Links Refresh Clear  Go
Order Invoice quest Filter to
1001 - The Oup PLC
General A Sell-to Customer Sales History -~ ~
Customer: [ The Cannon Group PLC v|  Requested Delivery Date: Ongoing Sales Quotes: 1
Contact: ‘Mr‘ Andy Teal ~ ‘ Status: ‘Opan ~ gy S S E R L
Ongoing Sales Orders: 4
Due Date:  (25-02-2018 ~
Ongoing Sales Invoices: 0
v Show more ficlds Ongoing Sales Return Orders: 0
Ongoing Sales Credit Memos: 0
Lines 2 Posted Sales Shipments: 6
Insert Ext. Texts &> Dimensions [ Line =/ Functions = ] Mew i Find  Filter Clear Filter Posted Sales Invoices: 3
Type Mo. Description Location Quantity Oty to Assemble  Unit of Unit Price Excl. Lir»  Posted Sales Return Receipts: 1
Code to Order  Measur... Posted Sales Credit Memos: 1
Itern 1000 Bicycle BLUE 1 0 PCS 4.000,00
Sales Line Details v
E-Mail Log ~
Show E-Mail
UserlD Date Time
< > WINDOWSIOASBH  27-03-2017 14:30
Subtots! Excl. VAT (GBP): | 400000 Total Excl. VAT (GEP: | 4,000,00

This will create the PDF file and open Outlook with the template.

Meddelelse Indszet Indstillinger Formater tekst
=N % Kip . —
B ! CalibrifBr - 11 - A" A7 (T iZ-
i 53 Kopier
Sat

- Formatpensel

Fxu ¥ A-E

s 4 4

Gennemse

Adressekartotek Kon|
n

ind -
Udklipsholder Fl Grundlzggende tekst Fl Mavne
Fra - sbh@continia.com
fo Til.., |SDOIsrnever's‘ﬁ.|mishinas @cronuscorp.net
Ce.. |
Bec... |
Emne: |Quote 1001

Vedhaitet: |l guote 1001.p0f (152 KB)

Dear Mr. Mike Nash

Please find your quote attached to this e-mail.

1 'wish you a very nice day.

Best Regards

CRONUS INTERNATIONAL LTD.

cronus?

I hope that this quote meets your expectations and | look forward hearing from you.

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S
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E-Mail Sales Order
Open Departments, Sales & Marketing, Order Processing, Sales Order.

Open the Sales Order.

From the Sales Order, you can click the “Email Confirmation CDO” button.

il Edit - Sales Order - 101005 - John Haddock Insurance Co.

HOME ACTIONS MNAVIGATE

[ZRelease | §] Create Purchase Invoice [ Crder Promising [ Create Inventary Put-away/Pick.. [} Post.. ¥ Work Order...
@FReopen [ Calculate Invoice Discount  § [+ [F]Demand Overview  |m Create Whse. Shipment & Post and New.. = Pick Instructio
[£5] Get Std. Cust Sales Codes.. |5 [ElPianning “£7Post and Send.

101005 - John Haddock Insurance Co.

General

[P EIA N oh Haddock Insurance Co +|  DueDate 31-01-2018 -
Contact: |M.55 Patricia Doyle - ‘ Requested Delivery Date: “v Order Recipient: miss.patricia.doyle@cr...
Print

Shipment Recipient:

Posting Date: |26-01-2018 h Bxtemal Document No:. | | Invoice Recipient: miss.patricia.doyle@cr...
OrderDate:  [11-01-2018 v Status: [Released v

Sell-to Customer Sales History v
v Show more fields
Customer Details v
Lines “
E Line - D Order ~ ﬂ New @ Find Filter Clear Filter Sales Line Details ¥
Type No. Description Location Quantity  Cty. to Assemble Reserved  Unit of Unit Price Exc -
Code to Order Quantity Measur... Lz R = ey v
Item 1920-S ANTWERP Conference Table RED 4 PCS 420, .
E-Mail Log ~
Show E-Mail
UserlD Date Time

This will create the PDF file and open Outlook with the template.

3 N L RS

Meddelelse Indszst Indstillinger Formater tekst Gennemse
~
3 do Kiip Calibri (Br = 11 - AT AT ﬂ
h 53 Kopier
us'\ajt' - Formatpensel F AU ¥ Av SRS
Udklipsholder 5 Grundlzggende tekst 5 Navne
Fra - svend@birk-hansen.dk
Til... | mema.jubljana.doo @cronuscorp.net
Ce... |
Bec... |
Emne: |Order Confirmation 101002

vednzftet: | T order Confirmation 101009.pdf (154 KE]

Dear g. Bostjan Lukan,

Please find your orfler confirmation attached to this e-mail.
The expected shipment date is 22-01-16.

It is always a pleasure to do business with you and we wish you a very nice day.

Best Regards

cronus?

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 6/44
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E-Mail Blanket Sales Order
Open Departments, Sales & Marketing, Order Processing, Blanket Sales Order.

Open the Blanket Sales Order.

From the Sales Order, you can click the “E-Mail” button.

NAVIGATE

@ Send Approval Request Cancel Approval Request | [Release | ER Copy Document. [ Statistics ‘_)i ID'B
Cancel Approval Request 5 Approvals Reopen |_E-;'2 Calculate Invoice Discount ) Comments
View . . hMake Print...
- Send Approval Request [ Card J5 Dimensions Order

1001 - Spotsmeyer's Furnishings

General
Customer: |Sp0tsmeyer's Furnishings v| Order Date: | v|
Contact: Mr. Mike Nash v| External Document Mo.: |
Sell-to Contact Phone Mo.: | | @ Salesperson Code: |JR v|
Sell-to Contact Fax No.: | | Campaign No.: |
Sell-to Contact E-Mail: |mr.mike.nash@cronuscorp.net | L_‘D Responsibility Center: | v|
Sell-to Contact Role: | v| Assigned User ID: |
Document Date: |25—01 -2018 v| Status: |Open
Due Date: [31-01-2018 v]

This will create the PDF file and open Outlook with the template.

Continia Software A/S 7/44



Document Output User Guide

E-Mail Posted Sales Shipment
Open Posted Documents, Posted Sales Shipments.

Open the Posted Sales Shipment.

From the Posted Sales Shipment you can click the “E-Mail Shipment” button.

i View - Posted.o 2ant - 102038 - Kontorcentralen A/S
¥ ACTIONS %

CRONUS Danmark A/S @

L L — L () Comments [Z] Certificate of Supply Details i} [ Email as Attachment OneNote £ Refresh o Next
L : [ =
J5 Dimensions r‘.g, Print Certificate of Supply

3 Microsoft Word Notes 3 Goto
E-Mail  E-Mail Package .
Shipment Tracking

Track Statistics MNavigate = Print...

#7 Approvals

# ~ [} E-Mail Log P e

Mo 102 | Requested Delivery Date: I:l Show E-Mail
UserlD Date Ti
Customen |Kontorcentra\en ASS | Promised Delivery Date: I:l ser ate Time

Contact: [Hr. Anders Madsen | custeno. | WINDOW... 08-04-2017 12:37

Posting Date:  [25-01-2018 Order No.: 101016 ‘

~ Show more fields

General

Lines &
Functions - [ Line - @ Find  Filter Clear Filter
Type Mo, Description Location Quantity  Unit of Quantity Planned Planned
Code Measur... Invoiced Delivery Date  Shipme...
Item 1920-5 ANTWERPEN Konferencebord RAD 1 5TK 25-01-2018 25-01-2018

Notes. -~

This will create the PDF file and open Outlook with the template.

i
Meddelelse | Indsset  Indstilinger  Formatertekst  Gennemse

+ % |-

:!] % Kip Calibri (Br ~ 11 A A = ﬂ
- 23 Kopier
”ianet' o — FAU -A- 3= s Adressekartotek
Udklipsholder u Grundiz=ggende tekst ] Havne
Fra- | sbh@continia.com
Tl |Iha‘mnrmn‘gmup‘pk@uanusmrp‘nat
ce. ||
Bec.. | |
Emne: [You order has been shipped

Vedhzftet: | i shipment 102001.p0f (143 kB)

Dear Mr. Andy Teal,

We are pleased to inform you that your order 101001 has now been shipped with .
You tracking numberis and you can use this link to track the order.

Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

TERNATIONAL LTD.

cronus?
When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 8/44
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E-Mail Posted Sales Invoice
Open Posted Documents, Posted Sales Invoices.

Open the Posted Sales Invoice.

From the Posted Sales Invoice you can click the “E-Mail” button.

5l View - Posted Sales Inveice - 103026 - Heimilisprydi

W HOME ACTION CRONUS Danmark &/S @
D ® ( ? = ,_;@ 6 x ote £ Refresh 4 Previous
o s ! Motes Y,\Clear Filter P Mext
e Create Ele .. Customer Statistics Comments Dimensions Approvals Change Correct Cancel .
Invoic Payment Service E;';L'”ks = Goto
lanage nvoice Correct Show Att
103026 - Heimilispryd
[—
General # ~ * I E-Mail Log -
No:: [103026 | seltoContactRole | v| ShoyENl

Customen Heimilisprydi Posting Date: 24-01-2018 UserD Date Time
Contact: |Gunnar Orn Thorsteinsson ‘ Due Date: 31-01-2018 WINDOWS... 07-D4-2017 16:23

Sell-te Contact Phone No.: | | @ Quote No.: ‘ | WINDOWS... 07-04-2017 16:25
Selbto Contact FaxNo: | | Orderhos [101021 |
Selbto Contact E-Mail: | | Closed: No

~  Show more fields

Lines -

H Line = # Find Filter Clear Filter

Type No. Description Quantity Unit of Unit Price Excl. Line Amount ™ Notes

"
Measur... VAT Exccl. VAT

Itemn 1963-W GRENOBLE Whiteboard, rad 2 STK 97.957,746 166.528,17

Itern 1964-W INNSBRUCK Reol/dar 1 STK 20342723 1e31 . There s nothing to show in this view.

This will create the PDF file and open Outlook with the template.

R + |
Meddelelse | Inds=t  Indstilinger  Formatertekst  Gennemse
= O .
2 o " Calibri(Bre 11 v AT AT = -i=e B agﬂ
N 3 kopier
Seet abr . A - Adressekartc
ind~ < Formatpensel F&£U —_ * =
Uddipsholder . Grundiceggende tekst a N
Fra ~ sbh@continia.com
Til.. ‘Iﬁe.mnnun group.plc@cronuscorp.net
ce. [
Bec. ||
Emne: [ Invoice 103001

Vedhaeftet: ‘E‘Ilnvaicewmmgdf 159 KB
Dear Mr. Andy Teal,
Please find your invoice attached to this e-mail.

Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 9/44
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E-Mail Posted Return Receipts
Open Posted Documents, Posted Return Receipts.

Open the Posted Return Receipt.

From the Posted Return Receipt you can click the “E-Mail” button.

il Edit - Posted Return Receipt - 107004 . Autohaus Mielberg KG

lote MNotes  Links Refresh
b Mext
~ | E-Mail Log -~ 2
| Show E-Mail
Date Time

| UserlD

hd HOME ACTION
IE)\ 2> Dimensions lE! [%
) Comments
View E Print.. Email as Oneh
Attachment
107004 - Autohau
General
Ma.: Sell-to Contact: |
Sell-to Customer Mo.: 49633663 Posting Date: |19—0‘I-?_O18
Sell-to Contact No.: — Document Date: |19-01-2018

Sell-to Customer Name: |Autohaus Mielberg K5 |

Return Order No.: |

| There is nothing to show in this
view,

Sell-to Address: |PorschestraBe91‘I | External Docurment Mo |
sell-to Address 2 | | Salesperson Code: JR
Sell-to Post Code: DE-22417 Responsibility Center:
Sell-to City: Hamburg 36 Mao. Printed: |
Lines
Functions » [ Line ~ @ Find Filter Clear Filter
Type Ma. Description Return Location
Reason Code Code
Item 1896-5 ATHEM Skrivebord RGD

This will create the PDF file and open Outlook with the template.

e + & |-

Meddelelse Indsat Indstillinger Formater tekst Gennemse
= P
j & Kip Calibri (Br = 11 - A =, agﬂ
=l B3 kopier

Sat abr . A - .g = | Adressekartot:
ind~ < Formatpensel et - % =
Udklipsholder Grundizeggende tekst 5 Nav
Fra ~ sbh@continia.com
= Til... |ﬂ1&.mnnun‘gmuu‘pl(@cmnusmru‘nat
Send
e ||
B | [
Emne: |Retum Receipt 107001

vednzftet: | Tl petum Receipt 107001.pdf 1148 KEI

Dear Mr. Andy Teal,

Please find your return receipt attached to this e-mail.
Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

CRONUS INTERNATIONAL LTD.
2 8HG London
o.: 0666-666-6666

J
-~
EE——RRRRRRR—_—_—_—
_ - MNotes -
Quantity Unil
Me:  Click here to create a new note.
1 5TK

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S
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E-Mail Posted Sales Credit Memo
Open Posted Documents, Posted Sales Credit Memos.

Open the Posted Sales Credit Memo.

From the Posted Sales Credit Memo you can click the “E-Mail” button.

7il View - Posted Sales Credit Memo - 104005 - Autohaus Mielberg KG

HOME ACTIONS

NA CRONUS Danmark /S @

F BE S & X gt dree
@ O\ T,\ClearFiIter P Mext
Create Electronic Cdomer E-Mail . Navigate Statistics Comments Dimensions =~ Cancel 5 3 Got

( o to

General P E-Mail Log ~ g
No.: 104005 | SeltoContact E-Mail: | | Show E-Mail
Customer: Autohaus Mielberg KG Sell-to Contact Role: | v| UserlD Date Time

Contact: ‘ | Posting Date: 19-01-2018
Sell-to Contact Phone Mo.: ‘ | @ Docurmnent Date: 19-01-2018 There is ncthmig tc show in this
WIEW,

Sell-to Contact Fax Mo ‘ | External Document MNo.: | |

v Show more fields

Lines -

™ Deferral Schedule [ Line ~ @ Find  Filter Clear Filter

Type No. Cross-Refer...  Description Return Quantity  Unit of Unit Cost
Mo. Reason Code Measur...
. . PR . Incoming Document ... ~

This will create the PDF file and open Outlook with the template.

R + » -
Meddelelse | Indsst  Indstilinger  Formatertekst  Gennemse

-

N . .
B d Kiip CalibriBr = 11+ A" A - B BSH
- 53 Kopier "
Seet a8 - = Adressekartote
ind~ < Formatpensel Fru -4 == 7
Udklipsholder [F] Grundlzggende tekst T Mavi
Fra ~ sbh@continia.com
;Sﬁ] Til... ‘ﬂ’\a‘mnncn.grcup.p!c@x:ronusoorp‘nat
Ce. [
Bee. ||
Emne: | Credit Memo 104001

Vednaefiet: T Credit Memo 104001 .pdf (159 KE)
Dear Mr. Andy Teal,
Please find your credit memo attached to this e-mail.

Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 11/44
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E-Mail Issued Reminder
Open Departments, Financial Management, Periodic Activities, Receivables, Issued Reminders

Open the Issued Reminder.

From the Issued Reminder you can click the “E-Mail” button.

MNAVIGATE CRONUS International Ltd. e

U Send by Email D ~ 2 Goto
o W~ YX Brevi

Mavigate TEVioUs
L OneMote Notes Links Refresh Clear
Statistics Filter P Next

i
1
==

E-Mail

105001 -

General ~ | E-Mail Log P
Mo.: | | Contact: |Mr. Mark McArthur | Show E-Mail
UserlD Date Ti

Customer No.: |ZODDO w | Posting Date: |25_01 2018 | serl ate Time
Mame: |Selangorian Ltd. | Documnent Date: |25—01 -2018 |

Address: |153 Thomas Drive | Pre-Assigned No.: |1001 | There is ncthw’:g Ec show in this

VIEW.

Address 2: | | Reminder Level: | 1 v|

PostCode  [CVB1GY v|  No.Printed: | 0|

Citye |Coventry ~ |
Lines A

@ Find  Filter Clear Filter
R ——

Type Mao. Document Document Due Date Description Motes .

Type Mo,
Customer Le... Invoice 00-8 11-01-2018 Opening Entries, Customers Click here to create a new note.

This will create the PDF file and open Outlook with the template.

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 12/44
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E-Mail Issued Finance Charge Memo
Open Departments, Financial Management, Periodic Activities, Receivables, Issued Finance Charge
Memos

Open the Issued Finance Charge Memo.

From the Issued Finance Charge Memo you can click the “E-Mail” button.

il View - Issued Finance Charge Memo - 106001 - Selangorian Ltd.

ACTIONS NAVIGATE REPORT CRONUS International Ltd. @
L UM Send by Email iy E D 7~ Y 2 Goto
ENavigate I— s s x Previous
o Finance Customer - OneMote Notes  Links Refresh Clear
B Statistics Charge Memo Balance to Date Filter P Next
106001 - Selangorian Ltd.
f—

General ~ | } E-Mail Log P

Mo.: 106001 | City: |Coventry v| Show E-Mail

UserlD Date Ti

Customer No.: |?_ODDO v| Contact: |Mr. Mark McArthur | == ate ime

Mame: |Selangorian Ltd. | Posting Date: |25—O1 -2018 |

Address: |153 Thomas Drive | Document Date: |25—01 -2018 | isrere nCthl‘:g‘:_C i
Address 2 | | Pre-Assigned No.: |‘IOD‘I |

Post Code: |cvs 16v v|  No.Printed: | 0|

Lines -~
# Find  Filter Clear Filter

Type Mo. Document Document Due Date Description
Type Ma. e
Customer Le... Invoice 00-8 11-01-2018 1,5% finance charge of 23.231,35 Notes ~

This will create the PDF file and open Outlook with the template.

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 13/44
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E-Mail Statement for one customer
Open Departments, Financial Management, Periodic Activities, Receivables, E-Mail/Print Statement.

B
New View
List

General

Date Filter:

Print Statements:

HOME ACTIONS

i Edit - E-Mail/Print Statement

NAVIGATE

X

Delete Card

E-Mail/Print Statement ~

01-01-18.31-01-18

II

= Print

-
Ledger Statistics =~ Print/E- Send g
Entries Mail all  Que

Entries in period:

Balance (LCY) filter: |:|

% E-Mail (Opens in Outlook)

Links

'S |

< Y%

Refresh Clear
Filter

CRONUS Danmark 45 @

Find

Type to filter (F3)

|No.

v\—)| v

Limit totals: ..31-01-18

Set the “Date Filter”.

E-Mail filter: Balance Due (LCY) Filter: |:|

Mo. . MName E-Mail Recipients Automatic Statement Print Balance (LCY) MNet Change Balance Due

Stat... (LCY) (LCY)
01445544 Progressive Home Furnishings mr.scott.mitchell@cronuscorp.net Manual 12.837,38 12.837,38 0,00
10000 Kontorcentralen A/S hr.anders.madsen@crenuscorp.net Automatic 1.441.125,53 -1.058.672,20 1.265.503,34
20000 éRaveI Mebler hr.sven.mortensen@cronuscorp.net Manual 822.046,28 -989.401,36 T762.657,06
30000 Lauritzen Kontormebler A/S fr.nanett.marcher@cronuscorp.net Manual 2.993.021,17 58.476,00 2.993.021,17
32656565 Antarcticopy michael.zeman@cronuscorp.net Manual 22.115,66 22.115,66 22.115,66

Find the Customer you want to send a statement, Click “E-Mail (Opens in Outlook)”.

This will create the PDF file and open Outlook with the template.

] 4+ ¥ s
Meddelslse | Indsmt  Indstilinger  Formatertekst  Gennemse
I -
j & Kip Calibri(Br = 11« A" 4 33] @
= E3 Kopier
Seet ar . A . . Adressekartotek Kontrolle
ind- < Formatpensel T - % Genr
Udklipsholder ] Grundizzggende tekst 5 Nawne
Fra - | sbh@continia.com
Til.. | the.cannon.aroup.ple@cronuscorp.net
ce. ||
Bee, | [
Emne: | statement

veanzttet:  fstatement.par 150 k81; B ooen documents.zip (623 k8l

Dear Mr. Andy Teal,

Please find you statement attached to this e-mail. Your current balance due is 147.811,14
To your convenience we have attached all the open documents to this e-mail.

‘we will appreciate your prompt payment of this amount.

Best Regards

CRONUS INTERNATIONAL LTD.
H

cronus?

Continia Software A/S
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E-Mail Statement for multiple customers
Open Departments, Financial Management, Periodic Activities, Receivables, E-Mail/Print Statement.

i Edit - E-Mail/Print Statement

HOME ACTIONS NAVIGATE CRONUS Danmark &/S @
DX E e kel YT el A 2 Y% #
| === == -Mail (Opens in Qutlook) o =~ x
New View  Edit  Delete Card Ledger Statis Print/E- Send all to 5 OneNote Notes  Links Refresh Clear  Find
List Entries Mailall Queue e GMTP) Filter
E-Mail/Print Statement ~ Type to filter (F3) No. Ml
Limit totals: ..31-01-18
General @

Date Filter: Entries in period:
Print Statements: /I—V| Balance (LCY) filter: l:l
E-Mail filter: Balance Due (LCY) Filter: l:l

No. . MName E-Mail Recipients Automatic Statement Print Balance (LCY) MNet Change Balance Due

Stat... (LCY) (LCY)

01445544 Progressive Home Furnishings mr.scott.mitchell@cronuscorp.net Manual 1283738 12.837,38 0,00

10000 Kentercentralen A/S hr.anders.madsen@cronuscorp.net Automatic 1441.125,53 -1.038.672,20 1.265.305,34

20000 Ravel Mebler hr.sven.mortensen@cronuscorp.net Manual 822.046,28 -989.401,36 762.657,06

30000 Lauritzen Kontormebler A/S fr.nanett.marcher@cronuscorp.net Manual 2.993.021,17 58.476,00 2.993.02117

32656565 Antarcticopy michael.zeman@cronuscorp.net Manual 22.115,66 22.115,66 22.115,66

35451236 Gagn & Gaman ragnheidur.k.gudmundsdottir@cronus... Manual 7.511,40 7.511,40 7.511,40

35963852 Heimilisprydi gunnar.orn.thersteinssen@cronuscorp.... Manual 17.330,65 17.330,65 17.330,65

42147258 BYT-KOMPLET s.r.o. milos.silhan@cronuscorp.net Manual 13.728,00 13.728,00 0,00

43687129 Desianstudio Grmunden fr.hiraitte.vestohael@cronuscoro.net Manual kA 117.569.18 117.569.18 0.00

Set the “Date Filter” and set the appropriate filters, like “Entries in period”.

Click “Print/E-Mail all” or “Send all to Queue, this will send all statements to the customers with an e-
mail address. Customers without an e-mail address will be printed.
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E-Mail Purchase Quote
Open Departments, Purchase, Order Processing, Purchase Quotes.

Open the Purchase Quote.

From the Purchase Quote you can click the “E-Mail” button.

fil Mew - Purchase”

B jsti = 5
Ef Copy Document. [ statistics ‘_)3 ll:l'l [
[Z71Get Std. Vend. Purchase Codes... s Dimensions
Make Print...
) Comments Order [}
1001 - Progressive Home Furnishings
General - Vendor Statistics v "
Vendor: |Progressive Horme Furnishings v| Requested Receipt Date: Buy-from Vendor History v

Contact: [Mr. Michael Sean Ray vl Vendor Order No.: |

| Purchase Line Details v
Document Date:  [23-01-2018 ~ Vendor Shipment No.: | |

Due Date: 31-01-2018 ~ Purchaser Code: MR v E-Mail Log -
Order Date: Status: | Open ~ | Show E-Mail
UserlD Date Time
v Show more fields
Lines ** - There is nothing to show in this
Functions = [ Line = ] Mew &% Find  Filter Clear Filter BhaE
Type o Mo . Description Location Quantity  Unit of Direct Unit *
Code Measur... Excl.
[tem. ~ 1000 Cykel 1 5TK 1
_—

This will create the PDF file and open Outlook with the template.

TN e g N
Meddelelse | Inds=t  Indstiinger ~ Formatertekst ~ Gennemse

= %Ki P |
B @ Kip CalibriBr= 11 = A" A L) SSH {
- =3 Kopier
Seet by A . . = Adressekartotek Ko
ind~ < Formatpensel LA - % f
Udklipsholder 7 Grundlzggende tekst [F} Mavne

Fra ~ sbh@continia.com
Esil Tiks |Drugresswe.hume.ﬁ.lrmsh\ngs@cronusmrp‘net

% Ce... |
Bec... |
Emne: |Purchase Quate 1001

el |@Purcna:eguote 1001.pef (149 KBl

Dear Mr. Michael Sean Ray,
Please find our purchase quote attached to this e-mail.
Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

NTERNATIONAL LTD.

HG London

cronus?

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.

Continia Software A/S 16/44



Document Output User Guide

E-Mail Purchase Order
Open Departments, Purchase, Order Processing, Purchase Orders.

Open the Purchase Order.

From the Purchase Order, you can click the “E-Mail” button.

7l Edit - Purchase Order - 104001 - Schmeichel Mabler A/S

' HOME ACTIONS MNAVIGATE CRONUS Danmark A/S e
@ A . Send Approval Request iy Send.. £5 Refresh Previous
il Rt [ Cancel Approval Request qginrim.‘. T,\Claar Filter b Mext
View Reopen
x By 2 Goto
anage Priny Page
104001 £l Mabler A/S
General # oA Vendor Statistics v o~
Buy-from Vendor No.: v| Vendor Invoice Noa |D-303 | Buy-from Vendor History
Vendon |Schmeiche| Mahbler A/S v| Vendor Shipment No.: | |
Purchase Line Details v
Contact: |Hr. Rene Madsen v| Status: |0pEﬂ v|
EEEEEE——
Document Date: 22-01-2018 w E-Mail Log “
Show E-Mail
v Show more fields
UserlD Date Time
Lines ~
[E Line ~ 7 Functions + [] Order ~ 7] New @ Find  Filter Clear Filter There is nothing to show in this
Type Mao. Description Location Quantity Reserved Direct Unit Cost Ling ™ view.
Code Quantity Excl. VAT
Item L5-MAN-10  Brugervejledning t. hajttalere HVID 100 *
Item Ls5-73 Hajttaler, kirsebazsr, 75W HVID 10
_—

This will create the PDF file and open Outlook with the template.

Gennemse

j & Hip Calibri (Br = 11 - AN SSH
’ Ha Kopier
Seet By A Adressekartate
ind- < Formatpensel F AU YA
[ o Grundl=ggende tekst ) Navr
Fra~ | sbh@continia.com
o =5 Tiluwr | coclwoad net
Send
e | [
Bee.. | [
Emne: | Purchase Order 104001

vedhzftet: | T purchase Order 104001.ndf (150 KB)
Dear Mr. Richard Bready,
Please find our purchase order attached to this e-mail.
Itis always a pleasure to do business with you and we wish you a very nice day.

Best Regards

CRONUS INTERNATIONAL LTD.

cronus?

When you click “Send” the mail will be sent, and the mail will be added to CDO E-Mail Log.
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E-Mail Blanket Purchase Order
Open Departments, Purchase, Order Processing, Blanket Purchase Orders.

Open the Blanket Purchase Order.

From the Blanket Purchase Order you can click the “E-Mail” button.

7l Mew - Blanket F'_urchas; Order - 1001 - Progressive Home Furnishings

B} Release  ER Copy Document... @ Statistics '9=— IE!
Reopen E-;'Z Calculate Invoice Discount Js Dimensions
Make Print...
=) Comments Order
va R Prepare Order Make Print
1001 - Progressive Home Furnishings
General # A
Vendor |Pr0gressi\re Home Furnishings v| Vendor Order No.: | |
Contact: |Mr. Michael S5ean Ray v| Purchaser Code: |MR v|
Document Date: |P_5—01—?_'D'|S v| Campaign No.: | v|
Due Date: [31-01-2018) vl Responsibility Center: | v|
Order Date: | v| Assigned User [D: | v|
Vendor Shipment MNo.: | Status: |Oper1 v|
Order Address Code: | v|
v Show more fields

This will create the PDF file and open Outlook with the template.
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Open E-Mails in Outlook
You can create a PDF mail that opens in Outlook from these places:

Sales:

- Sales Quotes (see Document Qutput Setup)
- Sales Orders (see Document Output Setup)
- Blanket Sales Order

- Sales Return Order

- Posted Sales Shipment

- Posted Return Receipts

- Posted Sales Invoice

- Posted Credit Memo

- Issued Reminders

- Issued Finance Charge Memo

Purchase:

- Purchase Quotes
- Purchase Orders (see Document Output Setup)
- Blanket Purchase Order

Service:

- Service Contract
- Service Quote
- Service Order

Here is a sample from Sales Quotes.

sl Edit - Sales Quote - 1001 - The Cannon Group PLC

s HOME ACTIONS

Bie QAR H S E B K

7% Delete

Email Order Invoice Request

Creates PDF and \

View E-Mail Send by Make Make Dimensions Customer Contact  Approvals Send Approval Canc

1001 - The Cannon Gro\ﬂ-'"'

General | Opens Qutiook with \ #oa
\ the Template and the |
Customer m PDF attached. / v Requested Delivery Date: | w
Contact: |Mr. Andy Teal w | Status: |Open w
Due Date: |25-02-2018 vl
v Show more fields
Lines -
Insert Ext, Tets  J» Dimensions [0 Line ~ Functions = |1 Mew % Find Filter Clear Filter
Type Mo, Description Location Quantity Oty to Assemble  Unit of Unit Price Bxcl. *
Code to Order  Measur.., VAT
Item 1000 Bicycle ELUE 1 0 PCS 4,000,00
Continia Software A/S 19/44
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Unhandled Documents (Sales and Service)
There are several pages from where you can batch print and e-mail documents.

Sales:

- Posted Shipments

- Posted Return Receipts

- Posted Invoices

- Posted Credit Memos

- Issued Reminders

- Issued Finance Charge Memo

Service:

- Posted Service Shipments
- Posted Service Invoices
- Posted Service Credit Memos

On all unhandled pages, you have the following buttons:
1] 1] 1]
ﬁm '|_L| '|_L| '|_L|
Print.. Print/E- Send all to  E-Mail (Opens in
Mail all  Queue Outlook)
- Print/E-Mail all: This button prints/sends all the records within the filter. Records with e-mail
address will be mailed with SMTP, records without e-mail address will be printed.
- E-Mail (Opens in Outlook): This button opens Outlook with the PDF attached. You can now edit
the mail before sending.

- Send all to Queue: Sends all records to the E-Mail Queue.
- Print/E-Mail (SMTP): This button sends the current record with SMTP. Mostly used for testing

SMTP connectivity.
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Choosing Departments, Sales & Marketing, Order Processing. You find Unhandled Posted Shipments, and

Unhandled Posted Receipts:

G Ad | CROMUS International Ltd. » Departments »  Sales & Marketing »  Order Processing »

Departments
Financial Management
Sales & Marketing

Sales

T
Marketthg

Inventory & Pricing

Purchase

[- Warehouse

Manufacturing
lobs

Resource Planning
Service

Human Resources

Administration

Order Processing

Lists

Customers

Contacts

Sales Quotes

Sales Orders

Blanket Sales Orders
Sales Return Orders
Sales Invoices

Sales Credit Memos
Approval Entries
Approval Request Entries
Certificates of Supply

Tasks

Order Planning

Unhandled Posted Sales Shipments
Unhandled Posted Return Receipts
Create Recurring Sales Invoices

Choosing Departments, Financial Management, Receivables. You find Unhandled Posted Sales Invoice,
Unhandled Posted Cr. Memo, Unhandled Posted Service Invoice and Unhandled Posted Service Cr. Memo:

G - | CROMUS International Ltd. » Departments » Financial Management » Receivables »

F |

VY v

Departrents
Financial Management
General Ledger
Cash Management
Cost Accounting
Cash Flow
Payables
Fixed Assets

Inventory

[ Periodic Activities
I Setup

Sales & Marketing
Purchase
Warehouse
Manufacturing
lobs

Resource Planning

Service

Receivables

Lists

Customers

Sales Invoices

Sales Credit Memos
Direct Debit Collections
Requests to Approve
Approval Request Entries

Tasks

Sales Journals

Cash Receipt Journals

Unhandled Posted Sales Inveoice
Unhandled Posted Cr. Memo
Unhandled Posted Service Invoices
Unhandled Posted Service Cr. Memo
Combine Shipments...

Combine Return Receipts...

Create Recurring Sales Invoices
History

K
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Choosing Departments, Financial Management, Periodic Activities, Receivables. You find Unhandled
Issued Reminder and Unhandled Issued Finance Charge Memo:

e - | CROMUS International Ltd. » Departments » Financial Management » Periodic Activities »  Receivables M
Depart t: .
HFELEE Receivables
4 Financial Management
General Ledger .
—_ ° . Lists
ash Mianagemen Reminders

Cost Accounting
Cash Flow
Receivables
Payables
Fixed Assets
Inventory
4 Periodic Activities
General Ledger
VAT
Currency
Fiscal Year

Consolidation

Payables

Cost Accounting

Issued Reminders
Finance Charge Memaos
Issued Finance Charge Memos

Tasks

Recurring General Journals

Unhandled Issued Reminders

Unhandled Issued Finance Charge Memos
E-Mail/Print Staternent

Choosing Departments, Service, Order Processing. You find Unhandled Posted Service Shipments:

G A | CROMUS International Ltd. » Departments » Service »  Order Processing »
D rti I8 .
RS Order Processing
I* Financial Management
[+ Sales & Marketin N
N ? Lists
Hrenase Service ltermns
I Warehouse lterms
I+ Manufacturing Monstock [tems
Jobs Contacts
. Customers
Resource Planning Loaners
4 Service Service Quotes
Contract Managerment Service Orders
Planning & Dispatching Service Invoices
Service Credit Memos
Order Processing!
Human Resources Periodic Activities
I Administration View E-Mail Queue

Service Document Log
Service ltem Log
Certificates of Supply

Tasks

Unhandled Posted Service Shipments
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Customer Statements

You can e-mail or print statements to customer from the “E-Mail/Print Statement” page. The page
shows all customers if you don’t have any filters.

Under Departments, Financial Management, Periodic Activities, Receivables you find the “E-Mail/Print
Statement”

gl Receivables - Microsoft Dynamics MAY

- | CROMUS International Ltd. » Departments » Financial Management »  Periodic Activities »

D rt t I
epartments Receivables

4 Financial Managernent

General Ledger

Lists
Cash Managernent Reminders
Cost Accounting ls=ued Reminders
Cash Flow Finance Charge Memos
Receivables Issued Finance Charge Memos
Payables
: Tasks
Fixed Assets )
Recurring General Journals
Inventory Unhandled |ssued Rerninders
4 Periodic Activities Unhandled lssued Finance Charge Memos
General Ledger E-Mail/Print Staternent
VAT Customer Statement]u%al
Currency
Fiscal Year

Consolidation

Payables

Cost Accounting
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You get this page:

gl Edit - E-Mail/Print Statement

s HOME ACTIONS NAVIGATE CRONUS International Ltd. e
\j = x EI LTI - L @ £ Refresh
1 1
O — — I E-Mail (Opens in Qutlook) Notes . Clear Filter
Mew View Delete Card Ledger Statistics | Print/E- Send all to " X Show as X X
List Entries Mailall Queue ! E-Mail (SMTP) Chart [ Links i Find
E-Mail/Print Statement ~ Typetofiter (F3) | No. M

Limit totals: .31-01-18

General A

Date Filter: 01-01-18..31-01-18 Entries in period:
Balance (LCV) filter: [ ]

Balance Due (LCY) Filter: |:|

Print Statements:

II

E-Mail filter:

No. MName E-Mail Recipients Automatic Print Balance (LCY) MNet Change Balance Due

Staternent Stat... (LCY) (LCY)
01445544 Progressive Home Furnishings mr.scott.mitchell@cronuscorp.net Manual 1.4958,03 1.499,03 0,00
10000 The Cannon Group PLC mr.andy.teal@cronuscorp.net Autornatic 16836441 -123.611,99 147.811,14
20000 Selangorian Ltd. mr.mark.mcarthur@cronuscorp.net Automatic 96.408,46 -115.168,63 89.078,21
30000 John Haddock Insurance Co. miss.patricia.doyle@cronuscorp.net Manual [ 350.611,35 7.856,48 349.615,40

Filters:

- Date Filter: Sets the date filter for ledger entries.

- Print Statement: Filters on the Customers “Print Statement” field.

- Only with E-Mail: Shows only lines where there is an e-mail address.

- Entries in period: If checked only customers with ledger entries are shown.

- Balance (LCY) filter: Filters on the “Balance (LCY)” field. See picture above for sample.

- Balance Due (LCY) filter: Filters on the “Balance Due (LCY)” field. See picture above for sample.

Buttons:

- Print/E-Mail all: Creates a Queue entry for all the records within the filter. Then each entry from
the queue will be printed if there is no e-mail and mailed if there is an e-mail address. If for
some reason the batch process is stopped (Internet connection is broken etc.), then you can
restart the batch from Document Output Queue.

- Send all to Queue: Sends all records to the E-Mail Queue.

- E-Mail (Opens in Outlook): This button opens Outlook with the PDF attached. You can now edit
the mail before sending.

- E-Mail (SMTP): This button sends the current record with SMTP. Mostly used for testing SMTP
connectivity.

If the batch process sending/printing is interrupted you can restart the batch from Document Output
Queue.
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Customer Statement Journal (Automatic Generated Statements)
Customer Statement Journal, can be found in Departments/Financial Management/Periodic
Activities/Receivables

il Receivables - Microsoft Dynamics NAV

e - CRONUS International Ltd. » Departments » Financial Management » Periodic Activities »

D rt It .
Sparments Receivables
4 Financial Management
General Ledger Lists
Cash Management B s
Cost Accounting Issued Reminders
Cash Flow Financs Charge Memos

Receivables Issued Finance Charge Memos

Payzbles
Tasks
Fixed Assets
Recurring General Journals
Inventory Unhandled Issued Reminders
4 Periodic Activities Unhandled Issued Finance Charge Memos

E-Mail/Print Statement

General Ledger
Customer Statement Journal

VAT
Currency
Fiscal Year
Consolidation
[Receivables:
Payables

Cost Accounting

The Customer Statement Journal is normally generated on a daily basis, and will hold all the statements
to send out today. Who to receive the statements is setup on the Customer, see Customer Setup.

fil Edit - Customer Statement Journal

i HOME ACTIONS MAVIGATE

ﬂ D'—_| x [% IE' E [ E-Mail (SMTP) m
™ Q 25 Customer Card

Mew View Edit Delete | E-Mail (Opensin E-  Show Sho Show as

List List Qutlook) Mail all PDF as List  Chart

Customer Statement Journal -

Customer Customer Mame Type Start Date End Date E-Mail

Ma. Templat...

10000 The Cannon Group PLC Period 25-12-2017 24-01-2018 STATEMENT

20000 Selangerian Lid. Pericd 25-12-2017 24-01-2018 FTATEMENT RS
Buttons:

- E-Mail (Opens in Outlook): Opens the current statement in Outlook.

- E-Mail all: Sends all the statements in the Journal.

- Show PDF: Opens the pre. generated Statement PDF.

- E-Mail (SMTP): Sends the current statement using SMTP. Mostly used for testing SMTP
connectivity.
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Document Output Queue

From all the Unhandled pages and from E-Mail/print Statements, you can send print/e-mail requests to
the “Document Output Queue”, the queue will normally be processed automatically. See Error!
Reference source not found..

° v |[M CROMUS International Ltd. » Departments » Administration » Application Setup » Decument Output »  Document Output Queue

HOME ACTIONS

s |
> X T g < T
Start Delete Show as Refresh Clear  Find
Dispatcher  all Chart Filter

Document Qutput Queue -~

3 nagement

I- Sales & Marketing

I~ Purchase Entry E-Mail Language  UserlD Date Time Record ID Error  Error message Table Mo.  Filter
I Warehouse No. Templat.. Code

3

Manufacturing
Jobs

Resource Planning

I Service
Buttons:
-  Start Dispatcher: Restarts sending/printing from the queue.
- Delete all: This button deletes all the lines.
Fields:

- Entry No.: Unique number for the record.

- E-Mail Template Code: The Template code this this mail.

- Language Code: The language code to find the correct template.
= UserlD: The user who wants to send this mail.

- Date Time: The Date and time the user created this mail.

- Record ID: The NAV Record ID for the record to this mail.

= Error: If there is a checkmark the mail failed.

- Error Message: The error message if the mail failed.

- Table No.: The Table No. for the mail to be send.

- Filter: The filters for the record to send.
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Customer Setup
Customer setup can be found in Departments/Sales & Marketing/Sales/Customers

Open Customer Card
On the Customer Card, you can setup:

- E-Mail Recipients
- E-Mail or Print
- Automatic Statement

E-Mail Recipients

gl Edit - Customer Card - 10000 - The Cannon Group PLC

CRONUS International Ltd. @

HOME ACTIONS NAVIGATE REPORT
@ \EySales Quote [ Sales Credit Memo S Contact £ Refresh 4
) ) Sales Invoice [T) Reminder Cancel Ap [T} Bank Accounts ¥ Clear Filter b
View = . B
>x ﬁ Sales Crder o Approvals a Direct Debit Mandat! = Goto
10000 - The Cannon Group PLC
General ~  Doc. Output a "
No.: [10000 |[... Credit Limit (LCY): | gop| Ml
E-Mail Recipients:
Mame: |The Cannon Group PLC | Blocked: | v| L
og:
Balance (LCY): 168.364,41 Total Sales: | 17.100.96| On E-Mail (SMTP}
Balance Due (LCY): 168.364,41 Costs (LCV]: | 11152“?0| TempfemSg:
Statement
v Show more fields Automatic statement: Automatic
Akiess B i N Send Staternent Code: ENTBAL-TM

From the Customer Card you can open E-Mail Recipients.

Edit - E-Mail Recipients - 10000 - The Cannen Greup PLC

CRONUS International Ltd. €

7~
=/

it

E-Mail Recipients -

Document Type . Docum.. _  Recipie..
Code Type

(IRl ~ BOOKKEEPL.. To

E-Mail Template Group  SALES To

et

Or Links
E-Mail . Contact
Type Na.
E-Mail Addr...

E-Mail Addr...

T

Refresh Clear  Find
Filter
Type to filter (F3) | Document Type - | 4 | hd
Filter: Customer » 10000
. Contact E-Mail . Do not Attach Open
Name Documents

U
O

Her you can enter the e-mail addresses used to send your PDF’s. See E-mail recipients
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E-Mail or Print
5l Edit - Customer Card - 10000 - The Cannon Group PLC
' HOME ACTIONS MNAVIGATE REPORT CRONUS International Ltd. @
D LE1Sales Quote [ Sales Credit Memo ) Contact [@:Ship-to Addresses | fOnetote | ZfRefresh 4
Vij i} |j Sales Invoice E Reminder m Bank Accounts ‘.&% E-Mail Recipients Notes Y,\ Clear Filter P

> [ Sales Order 77 Approvals 21 Direct Debit Mandates [ Links = Goto

Manage New Document Request Approval Customer Show Attached Page

10000 - The Cannon Group PLC

General ~  Doc. Output a o~
Mo.: |10000 | Credit Limit (LCY): | o,oo| Mail
E-Mail Recipients: ]
MNarne: |The Cannon Group PLC | Blocked: | v|
Balance (LCY): 168.364,41 Total Sales: | 17.100.96| On E-Mail (SMTP) T e—
Balance Due (LCY): 168.364,41 Costs (LCY): | 11.—;52_70| TampfeaSang: 1
v Show more fields Automatic statement: Automatic
Address & Contact N Send Statement Code: ENTBAL-1M

Normally Doc. Output will send e-mails to customers with an e-mail address, this behavior can be
changed by clicking on “On E-Mail (SMTP)” or “Template Setup”.

If you want the behavior changed for all templates used with this Customer you change “On E-Mail
(SMTP)”. If you only want to change it for some Templates you can open “Template Setup”.

On E-Mail Setup:

sl Edit - Document Output Customer Setup List - 10000 - The Cannon Group PLC
b HOME CROMNUS International Lid. e
@ Edit m; D Fa | 3 Goto
]
] New o | & < Previous
View OneMote Notes  Links Refresh Clear
7< Delete Filter P Next

anage ahow Altachead Fa

10000 - The Cannon Group PLC

General A

Automatic statement: ~

Send Statement Code: ENTBAL-TM ~ Template Setup:
On E-Mail (SMTP): E-Mail and Print ~

Template Setup:

il View - Doc. OQutput Customer Template Setup

hd HOME CROMUS International... e
ﬂ r x m MkOneNote | &3 Refresh

'/J Notes Y,\ Clear Filter
New View Edit Delete 5

[l Links #% Find

List List

ianage View Show Attached Page

m

Doc. Qutput Customer Template Setup ~

Type to fiter (F3) | E-Mail Template Code v | 3| v
E-Mail Template Code . OnE-Mail (3MTF)
SALESINYOICE] -~ E-Mail and Print
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Automatic Customer Statements

5l Edit - Customer Card - 10000 - The Cannon Group PLC

o HOME ACTIONS MNAVIGATE REPORT CROMNUS International Ltd. e
D LEy5ales Quote [ Sales Credit Memo ) Contact [} Ship-to Addresses | _FOneNote £ Refresh 4
Q i} |j Sales Invoice E Reminder m Bank Accounts ‘.&% E-Mail Recipients Notes Y,\ Clear Filter P
View - . 5 .
> [ Sales Order 77 Approvals 21 Direct Debit Mandates [ Links = Goto
Manage MNew Document Request Approval Customer Show Attached Page
10000 - The Cannon Group PLC
General ~  Doc. Output a o~
Mo.: |10000 | Credit Limit (LCY): | o,oo| Mail
E-Mail Recipients: ]
MNarne: |The Cannon Group PLC | Blocked: | v|
Log: 1
Balance (LCY): 168.364,41 Total Sales: | 17.100.96| On E-Mail (SMTP TP,
Balance Due (LCY): 168.364,41 Costs (LCY): | 11.—;52_70| S .
Statement
v Show more fields Automatic statement: Automatic
Address & Contact N Send Statement Code: ENTBAL-1M

From the Customer Card you can open “Doc. Output Customer Setup”.

il Edit - Document Output Customer Setup List - 10000 - The Cannon Group PLC

CRONUS International Ltd, @

F | =2 Goto
= WL S Wi,
OneMote Motes Links Refresh Clear

Filter P Mext

10000 - The Cannon Group PLC

General

v
ENTBAL-TM  ~

Automatic statement: First statement start date:

Send Statement Code:

Period Statement

Last period statement (Start Date): Last period statement (End Date):

Balance Due Statement

II

Last balance due statem. (Start D... Last balance due statem. (End D...

Fields:

- Automatic Statement: Choose between Manual or Automatic.

- Send Statement Code: Choose how often you customer should receive a statement. See
Automatic Customer Statements Setup

- First statement start date: Enter a start date for the first statement to this customer.
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E-mail recipients

E-mail Recipients can be used to define who should receive E-Mails from Document Output. The template
defines how to search for E-Mail addresses.

You can setup E-Mail recipients for Customers, Vendors, Contacts and Banks.

CRONUS International Ltd. @

HOME ACTIONS MNAVIGATE REPORT
[ Sales Invoice D [4 5ales Journal E J5 Dimensions EZ Ledger Entries ﬂa Notes £ Refresh 4
[ Salles Order Q il 7 Apply Template... [&:Ship-to Addresses  [] Statistics [ Links . Clear Filter p
View - } o Customer - _ Microsoft
ﬁ Reminder >~ 433 E-Mail Recipients | Balance to Date & Comments 1'=Sales Word = Goto
01121212 - Spotsmeyer's Furnishings
General o Sell-to Customer Sal... -
No: 01121212 Contact: Mr. Mike Nash Grsnrralin: Rz
CQuotes: 1
Mame: Spotsmeyer's Furnishings Search Mame: SPOTSMEYER'S FURMISHINGS Blanket Orders: 0
Address: 612 South Sunset Drive Balance (LCY): 0,00 Orders: 0

Customer sample:

A

HOME
N2 E X 3 &
= o
New View Delete MNotes  Links Refresh  Clear
List Filter
E-Mail Recipients ~
Document Type ., Docum.. _  Recipie.. _  E-Mail . Contact No.
Code Type type
E-Mailtemplate Group FINANCIAL  To E-Mail address
] v To E-Mail address
E-Mailtemplate SHIPMENT To E-Mail address

Find

Contact Mame

CRONUS International Ltd. @

| Type to filter (F3)

Document Type » | 2| W
| e <] 3]

Filter: Customer = 01121212
E-Mail

finance@customer.com
sales@customer.com

inventoryreceiver@custemer.com

s
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E-Mail log
In the E-Mail Log you can see all mail sent with SMTP or with Outlook (Outlook only if dlI’s are installed
on clients)

° v |[ CRONUS International Ltd. » Departments » Administration » Application Setup » Document Output » Log & | | Search (Ctrl+F3)

Back to Document Output () CRONUS International Ltd. @
~
= & © T ik

Show as Notes  Links Refresh Clear  Find
Chart Filter

Departments LOg - Type to filter (F3) Entry No, 3| v

I Financial Management Mo e
b Sales & Marketing o filters applie
b Purchase Entry . E-Mail Language  UserlD Date Time Table No.  Filter Report-ID To ce
I Warehouse No, Templat..  Code
b Manufacturing 1 SALESINV. SBH-WINE... 12-02-2015 13:43 112 No.: 103003, No. Printed: 0 206 john.haddock.insurance.co@cron...

Jobs 2{SALESINV... SBH-WINE... 13-02-201513:43 112 No.: 103005, No. Printed: 0 206 beef house@cronuscorp.net

Resource Planning 3 SALESINV... SBH-WINS... 18-02-2015 13:43 112 No.: 103006, No. Printed: 0 206 beef.house@cronuscarp.net
b i 4 SALESINV... SBH-WINE... 12-02-2015 13:43 12 Mo.: 103007, Mo, Printed: 0 206 hotel pferdesee@cronuscerp.net

Human Resources

- 5 SALESINV... SBH-WING... 18-02-2015 13:43 112 No.: 103008, No. Printed: 0 206 hotel.pferdesee@cronuscorp.net

4 Administration

A ———— & SALESINV... SBH-WING... 18-02-2015 13:43 112 No.: 103009, No. Printed: 0 206 hotel.pferdesee@cronuscorp.net

4 Application Setup 7 SALESINV. SBH-WINE... 12-02-2015 13:43 112 No.: 103010, No. Printed: 0 206 autohaus.mielberg.kg@cronusco...

8 o 0 206

Document Output

Buttons:

SALESINV... SBH-WINS... 18-02-201513:43 112 No:

103011, No. Printed:

designstudio.gmunden@cronus...

- Open Mail: Opens the e-mail including the PDF.
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3. Setup
E-Mail Template Setup
E-Mail Templates

You can setup one template for each report in NAV. You can also setup templates without link to a report.

“E-Mail templates” is used for setting up the text for Subject and body of the E-Mail.

il Tem plates - Microsoft Dynamics NAV

e w |0 CROMUS International Ltd. » Departments » Administration » Application Setup » Docume

BBl ove  acons  navieate

/. E [ Edit List @k E‘* . D [CaImport Template m
’ Q X Delete @ BExpor‘t Template
Edit  View Merge Copy Download Show as
L Mew Fields Template Template [3Leg Chart
Departrnents Templates -
I> Financial Management
I> Sales & Marketing
I Purchasing Code Document Group Report-ID  Report Name
I Warehouse
> Manufacturing FINCHRGMEMO BOOKKEEPING 118 Finance Charge ...
Jobs PACKAGETRACK SALES
EesouielRlanning PURCHORDER  PURCHASE 405 Order
b Service PURCHQUOTE  PURCHASE 404 Purchase - Quote
Human Resources
. . REMIMNDER SALES 117 Reminder
4 Administration
b [T Administration RETURMORDER. ~ SALES 6631 Return Order Co...
4 Application Setup RETURMRECEIPT SALES 6646 Sales - Return Re..
Document Qutput SALESCRMEMO  BOOKKEEPING 1307 Standard Sales - ...
General SALESINVOICE  BOOKKEEPING 1306 Standard Sales - ...
Uaas SALESORDER  SALES 1305 Standard Sales - ...
I Fi ial M t
MR AT S SALESQUOTE  SALES 1304 Standard Sales - ...
I» Sales & Marketing
SERVCONTRACT SALES 5970 Service Contract
Purchase
T SERVCRMEMO ~ BOOKKEEPING 5912 Service - Credit .
Manufacturing SERVINVOICE BOOKKEEPIMNG 3911 Service - Invoice
Resource Planning SERVITEM SALES 5936 Service ltem Wo...
b Service SERVORDER SALES 5900 Service Order
I (e e SERVQUOTE  SALES 5002 Service Quote
Job Queue . .
SERVSHIPMENT SALES 3913 Service - Shipme...
Workflow
SHIPMENT SALES 208 Sales - Shipment

Document Approval
1316 Standard Statem...

Motifications

RanidStart Services

Buttons:

- View/Edit: Opens the E-Mail Template Card Page.

- Merge Fields: Opens the Merge Fields Page.

- Copy Template: Use this function to copy a template. Templates can also be copied from
another Company.

- Download Template: Downloads and imports templates from Continia Online.

- Import Template: Imports template(s) from an xml file.

- Export Template: Exports selected template(s) to an xml file.

- Log: Shows the E-Mail log for this template.
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E-Mail Template Card (Page)

5l Edit - E-Mail Template Card - SALESORDER - 1305 . Standard Sales - Order Conf.

v HOME ACTIONS NAVIGATE ‘CRONUS International Ltd.
@ @k E‘* E D e Y)( 3 Goto
] New L 4 Previous
Wiew Merge Co Log Notes  Links Refresh Clear
X Delete  Fields Template Filter P Next

SALESORDER - 1305 - Standard Sales - Order Conf.
General Frary

Code: From E-Mail

Report-ID: From E-Mail: |F\xed ~

Report Name: Standard Sales - Order Conf. From E-Mail Address: | |

First Table in Report: Fram E-Mail Name: | |

First Table in Report Name: Sales Header Linked To

Template Variant Field No. Linked to: [customer ~

Template Variant Field Caption: Linked to Field No.:

Dimension Code: \ ~| Linked to Field Caption: Sell-to Customer No.

Merge Fields: 3 Advanced

Recipients Document Falder: [

Document Group: ‘SALES v| Do Not Save to Document Folder:  []

E-Mail Recipients Field: Log E-Mails:

£-Mail Recipients Field Caption:  Sell-to Customer No. On E-Mail (SMTP): E-Mail "

E-Mail Address Field: ‘Sellrto Contact No. -> Contact - Email | Engine: Daocument Output Setup ~

E-Mail is mandatory: O SMTP Server

Fixed Cc Recipient(s): \ \

Fixed Bee Recipient(s): \ |

Test Recipient: \ |

A Show fewer fields
E-Mail Template Lines ~
[ E-Mail Template = 21 Background PDF ~ [o! Merge PDF ~ RequestPage + | Mew df Find  Filter Clear Filter
Ena.. Langua.. Templa... File Name From E-Mail Address From E-Mail Name Show Saved Bac.. Mer.. Atta.. Attach Open Daoc.Filel
Code Variant ... Req.. Req.. PDF PDF.. Ope.
Order Confirmatien %1 pdf O O o o o

Header fields:

- Code: The unique code for this template.

- Report-ID: The report number this template should be linked to.

- First Table in Report: The first table used in the report, this is the table you can set filters on
from C/AL code.

Recipients:

- Document Group: You can group templates in document groups.

- E-Mail Recipients Field: IF you want to use recipients from the “E-Mail recipient Table” you
need to setup a Field No. for Customer, Vendor or Contact here:

- E-Mail Address Field: Here you setup how to find an e-mail address from the Customer Card,
Vendor Card, Contact Card or similar. It can also be an e-mail field your NAV dealer has added to
your NAV solution.

- E-Mail is mandatory: Should be checked if you do not want the user to be able to open a PDF in
Outlook with no e-mail address.

- Fixed Cc Recipient(s): An e-mail address that always receives the mail as cc.

- Fixed Bcc Recipient(s): An e-mail address that always receives the mail as cc.

- Test Recipient: You can specify a test recipient here. When used all mails will be sent to this e-
mail address instead of the normal e-mail address.
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From E-Mail

From E-Mail:

- Fixed: A fixed “From E-Mail Address” setup on the template or on SMTP Setup.

- User Setup: E-Mail address from User Setup.

- Salesperson from User Set. E-Mail address from salesperson, found with the Salesperson code
on User Setup.

From E-Mail Address: From E-Mail address used. This will work with both Outlook (If setup in
Outlook) and SMTP.

From Email Name: Name of the person in “From E-Mail Address”.

Linked To (Used to set customer or vendor no. in e-mail log.):

Linked to: Customer or Vendor.
Linked to Field No.: From which field to find the customer or vendor no.
Linked to Field Caption: The caption of the field in “Linked to Field No.”.

Advanced:

Document Folder: You can setup a network folder where Document Output stores the PDF files.
Merge fields can be used here. Example: \\server1\Saved PDF\%2\Invoice\

Use Document Output in Std. NAV actions: Set this to yes if you want to use the standard
buttons/actions in NAV for Document Output.

Log E-Mails: When checked e-mail are saved in the E-Mail Log table.

Engine: Specifies how to generate the attachment to the e-mail.

- NAV-PDF

- NAV-Excel (Only NAV 2013 and forward)

- NAV Word (Only NAV 2015 and forward)

- Document Output Setup (Uses the “Default engine” from “Document Output Setup”)

SMTP Server: If you have more the one SMTP server you can choose which should be used for
this template.

Header Buttons:

Merge Fields: Shows Merge Fields (Page)

Copy Template: Use this function to copy a template. Templates can also be copied from
another Company.

Log: Opens the Log for this template.
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Line fields:

- Enabled: Here you enable the line.

- Language Code: Language Code for this template line.

- Template Variant Value Code: If the template is setup with a Variant field or a Dimension Code
you can enter the code here.

- File Name: The file name for the PDF file, you can specify %no. for merge fields.

- From E-Mail Address: If you want the template to be send from the same sender every time.
You can enter the E-Mail Address here. This will work with both Outlook (If setup in Outlook)
and SMTP.

- From E-Mail Name: Name of the person in “From E-Mail Address”.

- Show Request Page: When checked the request page on the report is opened every time the
PDF is created.

- Saved Request Page: Shows a checkmark if a Request Page is attached.

- Background PDF: Shows a checkmark if a Background PDF is attached.

- Merge PDF File: Shows a checkmark if a Merge PDF is attached.

- Attach Open Documents: When checked open documents in a zip file will be attached to the e-
mail.

- Attach Open Doc. File Name: The filename used for the zip file.

Available fields:

- Mail format: Choose the mail format (HTML, Plain Text or RTF).
- Mail Importance: Choose the importance of the mail (Low, Normal or High).

Line Buttons:
E-Mail Template

- Edit E-Mail Template: Opens Outlook so you can edit the template, and add attachments.
- Delete E-Mail Template: Deletes the template created in Outlook.
- Attachments: Shows the attachments you added in Outlook.

Background PDF

- Set Background PDF: Sets the Background PDF, this can be a letterhead or similar.
- Show Background PDF: Shows the Background PDF saved on the line.
- Delete Background PDF: Deletes the Background PDF saved on the line.

Merge PDF

- Set Merge PDF File: Set the Merge file PDF, this can be sales and delivery terms or similar.
- Show Merge PDF File: Shows the Merge PDF saved on the line.
- Delete Merge PDF File: Deletes the Merge PDF saved on the line.

Request Page (NAV 2015 and forward)

- Set Request Page: Opens the request page for the specified Report-ID.
- Delete Request Page: Deletes the request pages saved on the line.
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Edit E-Mail Template (In Outlook)
When the button “Edit E-Mail Template” is pressed Outlook opens with the current template.

Indszet Indstillinger Formater tekst Gennemse

por— P = = ggﬁ @ Il Vedhaeft fil ¥ Opfolgning ~
1 0 vedheeft element = ¥ Hagj prioritet
Seet F F U %+ A~ Adressekartotek Kontroller ) o Z Start
ind~ & = -— 5 navne | |2 Signatur = § Lav prioritet héndskrift

Udklipshol... Ta Grundlzzggende tekst T MNavne Inkluder Maerker T Handskrift

Fra = svend@birk-hansen.dk

=1

Send

Til... |This is & template, do not send. Close the e-mail when finished.

e |

Bt %1 =Doc. Mo., %2 = Sel-to Contact, %24 = Sell-to Customer Mame, %5 = Your Reference, %30 = User Mame (Salesperson), %31 = User Phone
Mo. (Salesperson), %232 = User E-Mail (Salesperson), %33 = User Job Title (Salesperson), %40 = Company Name, %41 = Company Mame 2, %42
= Company Address, %43 = Company Address 2, %44 = Company Post Code, %45 = Company City, %46 = Company Phone MNo., %47 =
Company Phone Mo, 2, %248 = Company E-Mail, %49 = Company Home Page, %50 = Company VAT Registration No.

Emne: |Invoice%1

Dear %2,
Please find your invoice attached to this e-mail.
It is always a pleasure to do business with you and we wish you a very nice day.

Best Regards
%30

cronus?

In Outlook you can now edit your template.
All the merge fields that are setup are shown in the Bcc field.

You can attach files to the template, and insert pictures logos etc., if you want.
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Merge Fields (Page)
On the “Merge Fields” page you setup all the fields you need for merging information into the created e-
mail.

5 Edit - E-Mail Template Merge Field - SALESORDER - 1305

A HOME CROMUS International Ltd. e
= X g N 2%
New View Delete Show as MNotes  Links Refresh Clear  Find
List Chart Filter

Type to filter (F3) Mumber Al hd

E-Mail Template Merge Field ~
Filter: SALESORDER

MNumber Description Type Get Field Get From Table Get From Field Web A A
From
Doc. Mo. Text Table 36 (Sales Header) 3 (No.)
2 Sell-to Contact Text Table 36 (Sales Header) 24 (Sell-to Contact)
3 Version Mo. Text Table 36 (Sales Header) 5043 (Mo. of Archived Versions)
4 Sell-to Customer Name Text Table 36 (Sales Header) 74 (Sell-to Customer Name)
5 Your Reference Text Table 36 (Sales Header) 11 (Your Reference)
f Shinment Nate Tevt Tahl= 3R MRales Header! 21 IShinrment Natel
Fields:

- Number: The unique number for this merge field.
- Description: Description of the merge field.
- Type:
- Text (Text merge field)
- Hyperlink (The merge field is a link to webpage)
- Link to E-Mail address (The merge field is a link to an e-mail address)
- Get Field From:
- Table
- Setup Table
- E-Mail Contact
- Sales Person
- Employee
- UserID
- Company Name
- Codeunit
- Get From Table: The Table No. that should be used.
- Get From Field: The field No. on the merge field.
- Web address:
- Show text:
- Codeunit ID: If Type is Codeunit you can specify the Codeunit no. to find the value for the merge
field. (See Codeunit 6175282 “Merge Field Value Finder”)
- Codeunit Parameter: Specify a parameter that will be passed to the Codeunit. (See Codeunit
6175282 “Merge Field Value Finder”).
Current Values:
PackTrack — Package Tracking No.
ShippingAgent — Shipping Agent
SalespersonName — Salesperson Name
SalespersonlobTitle — Salesperson Job Title
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SalespersonPhoneNo — Salesperson Phone No.

SalespersonEMail — Salesperson E-Mail

Contact1FirstName — The first contacts First Name
Contact2FirstName — The second contacts First Name
Contact1Surname — The first contacts Surname

Contact2Surname — The second contacts Surname
ContactlFormalSalutation — The first contacts Formal Salutation
Contact2FormalSalutation — The second contacts Formal Salutation
ContactlinformalSalutation — The first contacts Informal Salutation
Contact2InformalSalutation — The second contacts Informal Salutation
BalanceDue — Customers Balance Due

BalanceDuelCY — Customer Balance Due LCY
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E-Mail Recipients Template
The E-Mail Recipient Template is used to makes it easy to enter e-mails on your Customers and Vendors.

The setup in E-Mail Recipient Template is then used when you open “E-Mail Recipients” on Customer,
Vendor, Contact or Bank Account.

i Edit - E-Mail Recipient Templates

bt HOME
=X
]
Mew View Edit  Delete 5
List List as

E-Mail Recipient Templates ~

Table Document Type

-~

~ E-Mail Template Group

Customer E-Mail Template Group

Vendor E-Mail Template Group

CRONUS International Ltd. @

& © Y ik

Show as OneMote Notes  Links Refresh Clear  Find
Chart Filter
|T;.-petcﬁ|ter|:F3] | Table v|—)| v
Mo filters applied
. Document . Recipie.. _ E-Mail Type .
Code Type
BOOKKEEPING To E-Mail Address
SALES To E-Mail Address
PURCHASE To E-Mail Address

OK

When you open “E-Mail Recipients” on Customer card with the above setup NAV will create 2 lines, and

you are now ready to enter 2 e-mail addresses.

sl Edit - E-Mail Recipients - 10000 - The Cannon Group PLC

CRONUS International Lid. @

| Type to filter (F3)

| Document Type | > ‘ v

' HOME
=27 X @ | o &%
R s & %
New View Delete Show  Show as Jnelote Notes  Links Refresh Clear  Find
List as Chart Filter
E-Mail Recipients -
Document Type . Docum.. _  Recipie.. ,  E-Mail . Contact _  Contact Name
Code Type Type Ne.
E-Mail Template Group  BOOKKEEPI... To E-Mail Addr...
e —— o £ Mol Addr..

Filter: Customer = 10000

Do not Attach Open
Documents

O
O

E-Mail "

OK
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Automatic Customer Statements Setup
These codes are used to create automatic statements.

You can setup Job Queue to create Automatic Statements. The Job Queue Entry should run Codeunit:
6175297 “Send Customer Statement Mgt.”.

Period Statements:

“Period statement” is a statement send with a fixed period to customers if the condition in the “Send
statement if” field is meet.

Balance Due Statements
“Balance Due Statements” are send if a customer has an overdue (negative date formula) Balance Due
for the period in “Send statement if Balance Due Date Formula”.

b HOME CROMUS International Ltd. e
=t X = 2 &%
= o &KX H
New View Delete Show as MNotes  Links Refresh Clear  Find
List Chart Filter
Send Customer Statements ~ Typetofifter (F3) | Code bl i
Mo filters applied
Code Send Period Date  5end statementif Do notsendif Changeto manual  Changeto E-Mail Output
statemnent if  Formula Balance Due Date  negative on Finance Charge  manual on Template
Formula balance Memao Reminder Code
BAL-14D Balance 14D -50 O STATEMENT  Journal
BAL-1M Balance ™ -0 O STATEMENT  Journal
BALDUE-14D  Balance Due 14D -50 O STATEMENT  Journal
BALDUE-1M  Balance Due 1M -50 O STATEMENT  Journal
ENTBAL-14D  Entries in per.. 14D -3D O STATEMENT  Journal
ENTBAL-1M  Entries in per.. 1M -50 O STATEMENT  Journal
ENTDUE-140  Entries in per... 14D -50 O STATEMENT  Journal
ENTDUE-1M  Entries in per.. 1M -3D O STATEMENT  Journal
ENTRY-14D  Entries in per.. 14D -50 O STATEMENT  Journal
ENTRY-1M Entries in per.. 1M -50 O STATEMENT  Journal
oK
Fields:

- Code: The unique code for this Send Customer Statement line.

- Send statement if: Description of the merge field.

- Period Date Formula: How often the customer should receive a period statement.

- Send statement if Balance Due Date Formula: When the customer should receive a “Balance
Due Statement”. This field should normally be negative to give the customer some days before
sending the “Balance Due Statement”. If Positive the customer will receive the “Balance Due
Statement” before the amount is due. If blank no “Balance Due Statement” is sent.
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- Do not send if negative balance: If checked, Customers will not receive statements if their
Balance is negative.

- Change to manual on Finance Charge Memo: Change “Automatic Statement” on the Customer
to Manual if the customer receives a Finance Charge Memo. See Automatic Customer
Statements

- Change to manual on Reminder: Change “Automatic Statement” on the Customer to Manual if
the customer receives a Reminder.

- E-Mail Template Code: Enter the Template code used for sending statements.

- Output: Choose Journal if you want to see the statement in the Customer Statement Journal
(Automatic Generated Statements) before mailing. Choose E-Mail if you want Doc. Output to
send directly.
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Document Output Setup

gl Edit - Document Qutput Setup

ot HOME CRONUS International Lid. 9
e | = Goto

[& & © %

View Notes  Links Refresh Clear

Filter

Document Qutput Setup

General A
Default Engine: |NA‘-:‘-PDF v| Package Tracking Template: | v|
Default Printer Name: | v| Sales Quote E-Mail Action: |Outlook v|
Document Folder: | | Sales Order E-Mail Action: |Outlook v|
Statement Report ID: | 1316 ~ Purchase Order E-Mail Action: |Outlook v|
Statement Report Name: |Star1dard Staternent | Outlock

SMTP
Fields:

- Default Engine (NAV 2013 and forward): Specify which attachment to be generated.
- NAV-PDF (Only RTC)
- NAV-Excel (Only NAV 2013 and forward)
- NAV Word (Only NAV 2015 and forward)
- Default Engine (Classic Clients): Specify the PDF driver, and choose the Printer!.
- Printer Driver (Cannot be used unless you get custom development)
- Bullzip-PDF (Uses the PDF driver from www.bullzip.com)
- bioPDF (Uses the PDF driver from www.biopdf.com)
- Document Output Setup (Uses the PDF driver from “Document Output Setup”)
- Continia PDF (Uses the “Continia PDF Writer”, delivered with this product)
- Document Folder: You can setup a network folder where document output stores the PDF files.
The Code from the template will be added to the folder.
- Statement Report ID: The report number used to send statements to customers.
If you use Version 2013 R2, you need a NAV developer to change Table 6175279 “Statement
Request Page Setup”. Report ID on the variable StatementReport need to be changed in the
function RunStatementReport
- Package Tracking Template: Choose the Template Code used to send Package Tracking.
- Sales Quote E-Mail Action: Choose how the E-Mail button on Sales Quote should send e-mails.
- Sales Order E-Mail Action: Choose how the E-Mail button on Sales Order should send e-mails.
- Purchase Order E-Mail Action: Choose how the E-Mail button on Purchase Order should send e-
mails.
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SMTP Mail Setup

HOME ACTIONS NAVIGATE CROMNUS International Ltd, e‘

E)\ D {:}Q {:I}Q Ijg e Y){ 3 Goto

4 Previous
View Edit Advanced Gmail Office 365 MNotes  Links Refresh Clear
Setup  Setup Filter P Next

Document OQutput SMTP Setup

General

SMTP Server Address: | localhost Use 550

Authentication: |m Port:

User ID: Connection Timeout (sec):

Password: E-Mail Address: invoice@cronuscorp.net

Enter your SMTP information. If you do not have this information, you can contact your internet/e-mail
provider.

Fields:
- SMTP Server Address: The SMTP servername or ip. address.
- Authentication: Choose the Authentication for the SMTP server.
- Anonymous
-NTLM
- Basic
- User ID: The SMTP User Account.
- Password: Password for the User Account.
- Use SSL: Select if the connection requires SSL.
- Port: Type the Port number if it’s different from the default SMTP port (25).
- Connection Timeout (Sec): Connection timeout in seconds.
- E-Mail Address: The E-Mail address used in the mail’s From field.
Buttons:

- Advanced: Opens a list view of SMTP servers if you want to use more than one SMTP Server or
“E-Mail Address”s.

- Gmail setup: Sets the defaults for Gmail (SMTP Server Address, SSL and Port).

- Office 365 Setup: Sets the defaults for Office 365 (SMTP Server Address, SSL and Port).
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E-Mail jobs (can be run from NAS)
With E-Mail Job’s, you can setup jobs you want to run with “Job Queue” in Dynamics NAV.

° w |[M CROMUS International Ltd. » Departments » Administration » Application Setup » Document Qutput » E-Mail Jobs

HOME ACTIONS

0 BEX P» g & © Y ik

New Edit Delete Run Show as Motes  Links Refresh Clear  Find
List Chart Filter
Departments E-Mail Jobs -
I Financial Management
I» Sales B Marketing
I Purchase Job Ena.. Type E-Mail Table Filter Table Caption
I Warehouse Mo, Template Code
I Manufacturing INVOICE i Table SALESINVOICE  Sales Invoice Header: No. Printed=0 Sales Invoice Header
Jabs QUEUE E-Mail Qu...
Resource Planning
I Service
Fields:

- Job No.: Set the Job No. or code for this job.
- Enabled: Sets the job to enabled or disabled.
- Type: Can be either Table or E-Mail Queue.
- Table (Searches this table with the specified filters for e-mails to send)
- E-Mail Queue (Sends mails from the Document Output Queue)
- Table: Choose the table this job will run with.
- Sales Header
- Sales Shipment Header
- Sales Invoice Header
- Sales Credit Memo Header
- Issued Reminder Header
- Issued Finance Charge Header Memo Header

- Table Filter: Click the Assist Edit Button -“**/, then you can setup which field should be filtered
for the job.
- E-Mail Template Code: Select the “E-Mail Template” the job must use.

Buttons:
- Run: You can Run the job manually with this button.
NAS (Navision Application Server)

To setup Job Queue to run the “E-Mail Jobs”. The Job Queue Entry should run Codeunit: 6175283 “NAV
App. Server E-Mail Job Mgt”.
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