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Continia Document Output Setup Quick Guide

1. Introduction

About the installation guide for Continia Document Output

The purpose of this installation guide is to give the resellers and consultants a full understanding of the
architecture and installation procedures for the Document Output application.

Installation Requirements

To use Continia Document Output, you must be running Microsoft Dynamics NAV Classic 5 SP1 Client or
later. RTC Clients are supported from NAV 2013 and later. Continia Document Output will work with the
following application versions:

- 500
- 5.0SP1 (5.00.01)

- 2009 (6.00) (Not RTC)

- 2009 SP1 (6.00.01) (Not RTC)
- 2009 R2 (6.00.10) (Not RTC)
- 2013 (7.00)

- 2013 R2(7.10)

- 2015 (8.00)

- 2016 (9.00)

- 2017 (10.00)

You also need Microsoft Outlook and Word version 2010 or later.

Remember to use Antivirus recognized by Windows/Outlook. If Windows/Outlook does not recognize
Antivirus it will ask for permission every time you open an e-mail in Outlook.

2. Installation (NAV Ver 5.0 — NAV 2009 R2)

SMTP and Outlook component
To support SMTP and Outlook from Dynamic NAV you must install the included component.

install the dIl’s from the folder “CDO library (dll) (For NAV Ver. 5.0 - 2009 R2)".
Run Setup.exe from this folder.

PDF Printer Driver (“Continia PDF Writer”, Bullzip or bioPDF is required):

Classic client support 3 different PDF drivers, “Continia PDF Writer”, bioPDF and Bullzip. Continia PDF is
included with Continia Document Output. If you already have bioPDF or Bullzip on you clients you can
use those, otherwise we recommend “Continia PDF writer”.

With RTC clients Document Output supports NAV’s own PDF driver and “Continia PDF Writer”, bioPDF,
Bullzip. Dynamic NAV’s own PDF driver runs on the service tier. If you need to use a background PDF on
your templates you cannot use Dynamic NAV’s own PDF driver.

If you want to use the Continia PDF Writer you must run the “Continia PDF Writer x_x_x_x.exe” or
“Continia PDF Writer x_x_x_x.msi” from the folder “Continia PDF Writer”.

Exe installation is the easy way to install the PDF Writer.

Msi installation requires ghostscript to be installed first. Ghostscript is under a GPL license and we can
not distribute this with our package.
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3. Installation NAV 2013 or later.

Doc. Output Page Setup (Merge Actions and FactBoxes on standard pages)
If some of the standard pages are modified before installation of CDO you can use the Doc. Output Page
Setup tool to merge the Actions and Fact Boxes to all Standard NAV pages.

Requirements:

You must do this in a developer or test database with a developer license.

i Edit - Doc. Output Page Setup

v HOME ACTIONS CRONUS International Ltd. e
= ray - s |
t5 © H B X Vi un m ~ %( i
View Download Save FOB Skip Replace Remove Import and Show Show as Refresh Clear Find
List XML (Backup) Al All All Compile Changes Working Folder Chart Filter
Setup A
Working Folder: NAV Version: | 10.0
Languages (CaptionML): |ENU
+ Show more fields
Create Type  Exists  Page D ENU Caption Object Object Object Name Comment A
Stu.. Type D
v [ Actien 6175271 E-Mail Recipients Page 21 Customer Card Insert after Action 1D: 243
Insert [] FactBox 6173272 Doc. Qutput Page 21 Customer Card Insert after Action |D: 1900000007
Insert |:| Action 6175271 E-Mail Recipients Page 26 Vendor Card Insert after Action ID: 225
Insert [ Action 6173271 E-Mail Page 41 Sales Quote Insert after Action ID: 69
Insert [0 FactBox 6173314 Page 41 Sales Quote Insert after Action |D: 1907012907
Insert [ Action 6175271 E-Mail Order Confirmation Page 42 Sales Order Insert after Action |D: 33
Insert [] FactBox 6173314 Page 42 Sales Order Insert after Action |D: 1907234507
Insert [] FactBox 6175326 Page 42 Sales Order Insert after Action |D: 1900000007
Insert |:| FactBox 6175327 Page 43 Sales Invoice Insert after Action |D: 1900000007
Insert [0 FactBox 6175328 Page 44 Sales Credit Memo Insert after Action [D: 1900000007
Insert [0 Action 6175271 E-Mail Page 49 Purchase Quote Insert after Action |D: 70
Insert [] FactBox 6173314 Page 49 Purchase Quote Insert after Action |D: 5
Insert [ Action 6175271 E-Mail Page 50 Purchase Order Insert after Action |D: 82
Insert |:| FactBox 6173314 Page 30 Purchase Order Insert after Action ID: 3
Insert [0 Action 6173271 E-Mail Shipment Page 130 Posted 5ales Shipment Insert after Action 1D: 49
Insert [0 Action 6173272 E-Mail Package Tracking Page 130 Posted Sales Shipment Insert before Action ID: 50
Insert [] FactBox 6173314 Page 130 Posted Sales Shipment Insert after Action |D: 1900000007
Insert [ Action 6175271 E-Mail Page 132 Posted Sales Invoice Insert after Action |D: 58
Insert [] FactBox 6175314 Page 132 Posted Sales Invoice Insert after Action |D: 1900000007
Insert |:| Action 6175271 E-Mail Page 134 Posted Sales Credit Memo Insert after Action |D: 50
Insert [0 FactBox 6175314 Page 134 Posted 5ales Credit Memo Insert after Action [D: 1900000007
Insert [ Action 6173271 E-Mail Recipients Page 370 Bank Account Card Insert after Action |D: 86
Insert [ Action 6175271 E-Mail Page 438 |ssued Reminder Insert after Action ID: 15
Insert [] FactBox 6175314 Page 438 |ssued Reminder Insert after Action |D: 1900000007
Insert |:| Action 6175271 E-Mail Page 430 Issued Finance Charge Memo Insert after Action ID: 15
Insert [0 FactBox 6175314 Page 430 Issued Finance Charge Memo Insert after Action 1D: 1900000007
Insert [0 Action 6175271 E-Mail Page 507 Blanket Sales Order Insert after Action |D: 78
Insert [ Action 6175271 E-Mail Page 509 Blanket Purchase Order Insert after Action |D: 82
Insert [ Action 6173271 E-Mail Recipients Page 5050 Contact Card Insert after Action |D: 63
Insert [ Action 6175271 E-Mail Page 5800 Service Order Insert after Action |D: 4
Insert |:| FactBox 6173314 Page 5900 Service Order Insert after Action |D: 1906530507
Insert [ Actien 6173271 E-Mail Page 5064 Service Quote Insert after Action 1D: 40
[I— — [ caTcna L. EACA Co_ oo /eal leoos _fa__ A o IF. AARECAACAT v
0K
«“« . Y/ .
Make sure you have the “working folder” c:\temp\ or change the working folder.
H “" ” H H H
Then click “Download XML” (this will download the Actions and Fact Boxes for CDO, and analyze the
database for existing Actions and FactBoxes)
. . o oL .
If you want a backup of the involved objects click “Save FOB (Backup)”, this will save a fob file to the
working folder.
i . ” L . . .
Next click “Import and Compile Changes” (this will import the objects with the new Actions and
FactBoxes and compile the objects)
After the merge, you can export the standard Pages from your developer database into a FOB file and
import in your Live Database. All Pages have a new Version List that ends with CDOx.xx.
Continia Software A/S a/15
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Outlook E-Mail Log and Background/Merge PDF (dll’s)

If you want to be able to log your e-mail when sending them from Outlook, and add Background PDF or
Merge PDF you have to install the Continia.DocumentOutput.Outlook.dll files from the folder: “CDO
library (dlIl) (For NAV 2013 or later)”

You need to copy all the files to the Add-ins folder on the clients and servers.

If you run NAV 2016 or later you do not need to copy the dll’s to all clients if you import them into the
database. See Adding “Control” Add-ins you still need to copy the dII’s to the client add-ins folder on
your development computer (So you are able to compile Doc. Output objects).

Before you copy the files makes sure they are not blocked. Right click the file, click properties. If there is
a button called Unblock, the file is blocked by Windows.

In NAV 2016 you can import zip files with the dIlI’s on the Control Add-ins page. This can be done with
the Setup Wizard Downloads and installs Client Add-Ins.

The clients are typically installed in the folder: C:\Program Files (x86)\Microsoft Dynamics
NAV\100\RoleTailored Client\Add-ins

The servers are typically installed in the folder: C:\Program Files\Microsoft Dynamics
NAV\100\Service\Add-ins

Help files (F1 Help)
Help files from NAV 1023 R2 and forward is stored on an IIS (Internet Information Server) server.

You must copy the help files from the Product Package located in the Help folder to ..\
DynamicsNAV100Help\help\en\ on the IIS server.
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4. Installation NAV 2016 and later

Adding “Control” Add-ins
Attention: This can also be done with the Setup Wizard “Downloads and installs Client Add-Ins”

Open Departments, Administration, IT Administration, General, Control Add-ins

e ~ [ cronus Ltd. » Dep A y T » Genersl » Control Add-ins
HOME | ACTIONS
") ~l
D EX [F[LX i) o © T
New  Edit Delete Import Export Remove  Show Showss = Notes Links | Refresh Clear  Find
List aslist  Chart Filter

D Control Add-ins -
I Financial Management
b Sales & Marketing
b Purchase Add-in Name Public Key Token Version Category . Description Resource
I Warehouse
I Manufacturing Microsoft.Office Interop.OutlookViewCt] TleSbcel 13429 DotNet Interaperability Microsoft Office Outiook

Jobs Microsoft.Office Interop Outlook T1eSbcel 163420 DotNet Interoperability Microsoft Office Outlook

Resotacey Planhing Continia.DocumentOutput.Outlook 98e41474eTaF1 717 DotNet Interoperability Continia Document Output Outlook

Insert these 3 records with Category “DotNet Interoperability”:

Add-in Name Public Key Token Description ‘
Continia.DocumentOutput.Outlook 98e41474e7afl717  Continia Document Output

Outlook
Microsoft.Office.Interop.Outlook 71e9bcellle9429¢  Microsoft Office Outlook
Microsoft.Office.Interop.OutlookViewCtl 71e9bcell1e9429c Microsoft Office Outlook

For each record Import the zip file from the folder: CDO library (zip) (For NAV 2016 Add-ins).

When you have done this you do not need to install (dll’s) in add-ins folders on client machines.
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5. Installation all versions
Importing Objects:
In the Folder Ver 2.00 you can find the objects for the different NAV versions.

NAV 5.
NAV 2009 (6.%)
NAV 2013 (7.%)
NAV 2015 (8.%)
NAV 2016 (9.%)
NAV 2017 (10.x)

If any of the objects has conflicts they must be merged with the customer code.
If you have NAV 2013 or later, you can use “Doc. Output Page Setup” to merge the conflicting pages.
These 3 codeunits can only be compiled when the PDF driver is installed:

- 6175274 Bullzip Management - Can only compile when Bullzip is installed.
- 6175275 BioPDF Management - Can only compile when bioPDF is installed
- 6175287 ContiniaPDF Management - Can only compile when “Continia PDF Writer” is installed.

Continia Software A/S 7/15
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6. NAV Setup:

After installing the objects, you should open Administration, Application Setup, Document Output.

Run the Setup Wizard
Click Document Output Setup Wizard, and then click next.

Document Output

Lists

Templates

Template Groups

E-Mail Jobs

Document Qutput Queue
Log

Administration

Document Output Setug%izardj
Document Qutput Setu

SMTP Mail Setup

About Continia Document Qutput

Choose a template file or leave the checkmark in “Download templates from Continia” to
download/import, and then click next.

Document Qutput Setup Wizard

hi ACTIONS CROMUS Inter... e
b MNext =

. - &5 Refresh

Import Templates (XML-file) for the language to be used.
Download templates from Continia:

Template filename: |

Templates defines the text for mails, merge fields etc. used for the
rmail.

It is always possible to import new Templates. This is done under
"Departments, Administration, Application Setup, Document
Output, Ternplates, Function, Import Template"

4 < Back P Mext > Finish Cloze

Continia Software A/S 8/15
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Choose how the PDF’s are created.
If the Statement report is different then 116 (Standard NAV) choose the report to use.

If you use Version 2013 R2, you need a NAV developer to change Table 6175280 “Statement Request
Page Setup”. The Report ID on the variable StatementReport need to be changed in the function
RunStatementReport().

Document Output Setup Wizard

w ACTIONS CROMUS Inter... e
‘ b Mext =
< B

Back & Refresh

Document Output setup:
Default Engine: NAV-PDF V]

Statement Report 1D: | 1316|

Statement Report Mame: |Standard Staterment |

4 < Back Finish Close

Enter your SMTP information. If you do not have this information, you can contact your internet/e-mail
provider.

Document Output Setup Wizard

N ACTIONS CRONUS Inter... e

‘ b Mext >

£
Back &7 Refresh

SMTP Setup:
SMTP Server Address: | |

Frem E-Mail Address: |5\rend@cr0nusc0rp.net |

Authentication: |An0n)rm0us ~ |
User ID: | |
Password: | |
Use S5L: J
Port: | 0

4 <Back | P Next> Finish Close
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On the “User Setup” you can link the users with the corresponding Salespeople.

ACTIONS CRONUS Internati... e

‘ +/ Finish
Back
£ Refresh

User Setup:
CDO Setup Wizard SubPage
# Find

UseriD  _  Salespers./Purch. Code

AH |

BD v Co.. , MName
DC

IR AH Annette Hill
LM ED Bart Duncan
MD DC Debra L. Core
JR John Roberts
LM Linda Martin
MD Mary A, Dempsey
Ps Peter Saddow
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Finally, you can create Jobs and Install Client Add-Ins.

Document Qutput Setup Wizard

W ACTIONS CROMUS Inter... a
‘ +/ Finish
£
Back &7 Refresh
Create Jobs and Client Add-ins:
Create Job Queue Entry:
Create E-Mail Job for E-Mail Queue:
Create Send Statement Codes:
Download and install Client Add-ins:
4 < Back b Mext = +/ Finish Close

Create Job Que Entry: Creates a Job Que Entry for the Codeunit 6175283 NAV App. Server E-Mail Job
Mgt.

Create E-Mail Job for E-Mail Queue: Creates E-Mail job to empty the E-Mail queue.

(Only NAV 2016 and later) Downloads and installs Client Add-Ins: Downloads zip files with dll’s for NAV
clients and creates the records in the Control Add-Ins page. After you have done this you do not need to
install (dll's) in add-ins folders on client machines. (in our experience, it does not always work)

When you click Finish, all your changes are saved.
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Edit Outlook templates

You can now edit the templates provided with Document Output.

For each template Choose “Edit E-Mail Template” this will open Outlook where you can change your
template (Make sure Outlook is open first). After you have changed the template in Outlook make sure
you close the Window (Not Send), and press yes to save.

il Templates - Microsoft Dynamics NAY

° = M CRONUS International Ltd. » Departments » Administration » Application Setup » Document Output » Ters

N7 HOME ACTIONS NAVIGATE

/‘ [ Edit List @k

. D [3import Template
B Lls

DamidCias €

=)

- X Delete Export Template
Edit  View Merge Copy Download o Showas | O
L1 New Fields Templste Templste L9Llog Chart
Departments Templates -
b Financial Management
I Sales & Marketing
b Purchasing Code . Document Group Report-ID  Report Name
b Warehouse
b Manufacturing FINCHRGMEMO BOOKKEERING 118 Finance Charge ..
Jobs PACKAGETRACK SALES
ReolicElPanaii PURCHORDER  PURCHASE 1322 Standard Purcha...
2 £20 PURCHQUOTE  PURCHASE 404 Purchase - Quote
Human Resources
- REMINDER SALES 117 Reminder
4 Administration
e RETURNORDER  SALES 8631 Retum Order Co..
4 Application Setup RETURNRECEIPT SALES 6646 Sales - Retum Re..
Document Output SALESCRMEMO  BOOKKEEPING 1307 Standard Sales - ..
General SALESINVOICE  BOOKKEEPING 1306 Standard Sales - ..
=t SALESORDER | SALES 1305 Standard Sales - ...
b Fi I M
nanea £ SALESQUOTE  SALES 1304 Standard Sales - ..
b Sales & Marketing
SERVCONTRACT SALES 5970 Service Contract
Purchase
b T SERVCRMEMO ~ BOOKKEEPING 5912 Service - Credit ..
Manufacturing SERVINVOICE  BOOKKEEPING 5911 Service - Invoice
Resource Planning SERVITEM SALES 5936 Service ftem Wo...
b Service SERVORDER SALES. 5900 Service Order
T = SERVQUOTE  SALES 5002 Service Quote
Job Queue
SERVSHIPMENT  SALES 5913 Service - Shipme...
Workflow
SHIPMENT SALES 208 Sales - Shipment
Document Approval
Notifications STATEMENT  BOOKKEEPING 1316 Standard Statem...

Edit - E-Mail Template Card - SALESORDER - 1305 - Standard Sales - Order Conf.

L

e Notes Links

Report Selection

Fin.Charge

P.Order
P.Quote
Reminder
S.Return
S.Ret.Rept.
5.Cr.Memo
S.Invoice
S.0rder
S.Quote
SM.Centract
SM.Credit Memo

SM.Invoice

SM.Order
SM.Quote
SM.Shipment
5.Shipment
C.Statement

W HOME ACTIONS

Edit [bel 5
\{D‘d ] New N D

MNAVIGATE

iEw Merge  Copy
> Delete | Fields Template

SALESORDER - 1305 - Standard Sales - Order Conf.

ote Motes Links

B I:_l S Y>( 2 Goto
Log e

4 Previous

Refresh Clear
Filter P Next

General
Code: [sALESORDER
Report-1D: 1305 ~
Report Name: Standard Sales - Order Conf.

First Table in Report:

First Table in Report Mame: Sales Header
Template Variant Field No.:

Template Variant Field Caption:

Dimension Code:

Merge Fields:

-

save it.

E-Mail Template Lines
FEE-MB\ITempIatE - s

o Edit E-Mail Template . . File Name
Ff( QEIeteE-Ma\ITempIa% i

@ Attachments Order Confirmation %1.pdf

ound POF ~ E!Merge PDF - Request Page -

/ Opens Outlook with the \
[ current template. \
| In Outlook you can |
) change the template and /

From E-

) New @ Find  Filter

Recipients
Document Group: |S.ALES

E-Mail Recipients Field Caption:  Sell-to Customer No.
E-Mail Address Field:

E-Mail Recipients Field:

|SEII—to Contact No. -» Contact - Email

From E-Mail

From E-Mail: |F\xEd

From E-Mail Address: |

From E-Mail Name: |

Linked To
Linked to: |Cu5tomer

Sell-to Customer Mo,

Linked to Field No.:
Linked to Field Caption:

Clear Filter
Mail Address From E-Mail Name Show
Req...
[

Continia Software A/S
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Job Queue

To setup Job Queue to run the “E-Mail Jobs”. The Job Queue Entry should run Codeunit: 6175283 “NAV
App. Server E-Mail Job Mgt”.

To setup Job Queue to create Automatic Statements. The Job Queue Entry should run Codeunit:
6175297 “Send Customer Statement Mgt.”.
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7. Edit Role Centers
If you want Cue’s on your role center you have to copy/paste them from Page 6175301 “Document
Output Unhandled” to the role center you want to add them to.

Page 6175301 Documet Qutput Unhandled - Page Designer E@
E.. Type SubType SourceExpr Mame Caption
= Container ContentArea <Control <Control

ElGowp  fcueGrowp 00| 0000000 | <Control1000.. | Unhandled Sales
I_

. Field _‘.:l esInvoice /0 Sales Invoices

I_E_m
el B ReturmReceit

= Group CueGroup <Control1160.. Unhandled Service

Field ServiceShipments <ServiceShipm. .. Service Shipments

Field Servicelnvoice <Servicelnvoaic... Service Invoices

Field ServiceCrMemao <ServiceCrMe... Service Credit Memos
= Group CueGroup <Control1160... Unhandled Finance

Field IssuedReminder <IssuedRemin... Issued Reminders

Field IssuedFinChrgMemo <IssuedFinChr... Issued Finance Charge Me...
= Group CueGroup <Control1160..  E-Mail Queue

Field EMailQueus <EMailQueue > E-Mail Queue

+ = 1+ |+ Preview Help

Here is sample where we copied “Unhandled Sales” to page 9060 “SO Processor Activities”

Page 9060 5O Processor Activities - Page Designer E-@
E.. Type SubType SourceExpr Mame Caption
= Container ContentArea <Control190000... <Control1900000001>
= Group CueGroup <Controll> For Release
Field "Sales Quotes - Open” <Sales Quotes. .. <5ales Quotes - Open=
Field "Sales Orders - Open™ <Sales Orders ... <Sales Orders - Open>
= Group CueGroup <Control8> Sales Orders Released N...
Field "Ready to Ship™ ReadyToShip Ready To Ship
Field "Partially Shipped” PartiallyShipped Partially Shipped
Field Delayed DelayedOrders Delayed
Field “Average Days Delayed” <Average Day... <Average Days Delayed =
= Group CueGroup <Control18> Returns
Field "Sales Return Orders - Open” <Sales Return ... <Sales Return Orders - Op...
Field "Sales Credit Memos - Open™ <Sales Credit ... <5ales Credit Memos - Op...
=  Group CueGroup <Controll6> Document Exchange Ser...
Field "Sales Inv. - Pending Doc.Exch.” <Sales Inv., -P... <5ales Invoices - Pending ...
Field "Sales CrM, - Pending Doc.Exch.” <Sales CrM. - ... <5Sales Credit Memos - Pen...
[YIEINGroup) ¥ | CueGroup <Control1160.. Unhandled Sales
Field SalesShipments <Control1160... Sales Shipments
Field SalesInvoice <Control1160... Sales Invoices
Field SalesCrMemo <Control1160... Sales Credit Memos
Field ReturnReceipt <Control1160... Posted Return Receipts
+ =+ 1+ ¥+ Preview Help
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8. Appendix - Common errors

a) Terminal Server
If you use Terminal server, Internet Explorer Enhanced Security (IE ESC) must be turned off in order to
use SMTP.

b) Continia PDF Writer — Tool to see the used paths

Gui.exe can normally be found in this folder: C:\Program Files\Continia\Continia PDF Writer\

Run gui.exe with these parameters: gui info printer=”Continia PDF Writer”

CAWindows\system32\cmd.exe =

»Program Files“Continia“Continia PDF Writer?gui info printer=""Continia PDF
Bl‘"

Program Files“Continia“Continia PDF Uriter>

hettings:
CMUsers\SBH AppData*Roaming \POF Writer\Continia PDF Wiiter'settings ini

uger:
CMUsers\SBH AppDatatRoaming ' \POF Writer\Continia PDF Wiiter'user ini

TUNOnCE:
CUsers\SBH AppData“Local P OF Writer'Corttinia POF Whiter'runonce ini

global:
C:"ProgramData“F DF Writer\Cortinia PDF Writer\global ini

defaults:
C:\ProgramData" P DF Writer\Continia PDF Writer\defaults ini

10.10.2313
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